Charitable Online Filing Website Issues with IE11

A problem has been identified where our web application crashes if using Internet Explorer 11 (IE11). This usually happens when
trying to edit a contact. Internet explorer will close and an error message will say “there’s a problem with Internet Explorer and it
must close”. Below is a solution to allow users to use our registration website with IE11 Compatibility View.

Two possible solutions are:

1. Turn on compatibility mode in Internet Explorer 11 (instructions below)
2. Use a different browser such as Chrome, Firefox, or Safari

Instructions to Turn on Compatibility Mode for IE11:
1. InInternet Explorer, click Tools > Compatibility View Settings
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2. Inthe textbox under Add this Website, type tn.gov, then click the Add button
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3. You should see tn.gov appear in the “Websites you’ve added to Compatibility View:” window
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4. Click Close
5. The website should now work without crashing



